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Project Scope

NYS Broadband Program Office (BPO) 

• NYS BPO Office awarded state grant funding to support projects that deliver 

high speed internet access to unserved and underserved areas of New York 

State at speeds of 100Mbps (25Mbps in most remote areas). 

• Frontier Communications was a recipient of awarded census blocks within the 

Town of Johnsburg and Stony Creek. The Frontier Projects utilize Fiber to the 

Home (FTTH) technology for locations in the awarded census blocks.

• Frontiers’ new FTTH network is operational for the Phase I and Phase II BPO 

locations and Frontier is taking orders for the new BPO FTTH service. 

• Frontier does not have awarded census blocks in this market under BPO Phase 

III.
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NYS BPO FTTH Project – North Creek / Town of Johnsburg

Phase I - Complete Phase II - Complete
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NYS BPO FTTH Project – Lake Luzerne / Town of Stony Creek

Phase II - Complete
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Am I in an Eligible Frontier FTTH Census Block?

Customers can verify their FTTH service eligibility utilizing the New York State 
Broadband Program Office Website. 

• Website Address: https://nysbroadband.ny.gov/resources/residential-broadband
• Enter your address in the listed fields and select “Search”.

https://nysbroadband.ny.gov/resources/residential-broadband


© Frontier Communications® This document contains proprietary and/or confidential information.  

This document is intended only for the party to whom it is presented and copying and re-distribution are strictly prohibited.
7

Am I in an Eligible Frontier FTTH Census Block?

Results show service provider and services.
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Services

• Upgraded service through the BPO program is not automatic and an order for new Fiber to the Home 
service is required.

• Customers located within Frontier awarded census blocks interested in Fiber to the Home Service can call 
1-800-921-8101 for pricing and ordering.

• Installation is required for new and existing HSI (Copper) customers including new fiber drop to the home, 
placement of ONT (Fiber Network Interface) and Wireless Wi-Fi Router. 

• If customers are experiencing any service issues, they can contact 1-800-921-8104.

• Under the Grant guidelines, awardees are to provide a product that offers a minimum speed of 25Mbps 
Download and 4Mbps Upload at a monthly rate not to exceed $60.00 in accordance with the guidelines 
(excerpt below).   

• Frontier has packages starting at 30Mbps Download and 30Mbps Upload meeting the criteria. Additional 
speed packages are available. 



Thank You


